Installing System Center 2012 R2 Data Protection Manager (DPM)

Assuming that the following tasks are already completed prior installing DPM 2012 R2:

- SQL Server for DPM Database
- SQL Reporting Services

1. Run the DPM Setup on the DPM Server and click on Data Protection Manager
under Install
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2. Click on | accept the license terms and conditions and click OK
Microsoft Software License Terms -

To install Data Protection Manager, you must accept the Microsoft Software License Terms, These
license terms apply for DPM, and each of its prerequisite software products,

PLEASE NOTE: Your use of this software is subject to the
terms and conditions of the license agreement by which you
(or your company) acquired the Microsoft server software or
gained access to the online service from Microsoft. For
instance, if you are:

+ a volume license customer or service provider, use of this
software is subject to your volume license agreement or
service provider license agreement;

* a MSDN customer, use of this software is subject to the

MENM lirence anraameant: v

To print & copy of the license terms, select the text, copy it into a document, and then print it. To view
the license terms after the installation is complete, open DPM Administrator Console and dick About DPM.

Privacy Statement

I¥ 1 accept the license terms and conditions.;

OK Cancel Help
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3. On Welcome ioie click Next

- Welcome
h. Welcome to the Microsoft System Center 2012 R2 Data Protection Manager Setup wizard.
Installation Stages -
Prereguisites check

¢

L

@ Product registration

@ Installation settings

@ Microsoft Update Opt-In
@ Customer feedback option
@ Summary of settings

L]

Installation

This wizard helps you install Data Protection Manager (DPM) and its prerequisite software on this computer.
To continue, click Next.

e e

4. Mention the SQL Server DPM Database and Reporting Services details to run the
prerequisites check. To run prerequisites check click on Check and Install

- Prerequisites Check
h- Please wait while the wizard checks for required hardware and software.

Installabion Stages DPM requires & database. You can use a local or remote instance of SGL Server that already exists.
nfel
¢ come " Use stand-alone SQL Server.
L e ik SQL Server is not clustered
@ FProduct registration @ Use clustered SQL Server
SQL Server is clustered
@ Installation settings Instance of SGL
@ Microsoft Update Opt-In (Example: SQLSERV or SALSERV\MYSGLINSTANCE):
@ Customer feedback option |sqldpmdb\sqldpmdb
@ Summary of settings User Name: Isqleervice Password: I‘“““‘
@ |Installation Domain -—

Instance of SQL Server Reporting Service
(Example: SQLSERV or SQLSERV\MYREPORTINGINSTANCE):

IDX'I MGMTDPMOT\MSSQLSERVER

User Name: I Passward: I
Diomain I

Select the appropriate option and click en the button to perform the p
check and install the missing Windows components.

| Details |
i | Setup will use the cument user's credentials for this SQL instance

< Back Hext > Cancel Help
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5. Once itsruns the ﬁrereiuisi’res check, it moi iive the errors as highlighted below:

Prerequisites Check
h. ) Please wait while the wizard checks for required hardware and software.

Insiallation Stages DPM requires & database You can use a local or remote instance of SOL Server that already exists
el

@ come " Use stand-zlone SOL Server

@ Prerequisites check SQL Server is not clustered.

@ Product registration ¥ Use clustered SAL Server

SQL Server is clustered

Installation setti
@ s on setings Instance of SOL Server

@ Microsoft Update Opt-In [Example: SOLSERY or SOLSERYAWMYSOLINSTANCE]:

@ Customer feedback option IqudDmdb\'!qldpmdb

@ Summary of settings |Jzer Name: IsqldsEr\liCE Passward: |'““*“
@ Installation Domair: -—

Instance of SOL Server Reporting Service
[Example: SOLSERY or SOLSERYWMYREPORTIMNGINSTANCE]:

|DX1 MGMTDPMO1'\MSSQLSERVER

User Marne: | Password: |

Dornair:
Select the appropriate option and click on the button to perform the prerequisite
check and install the missing Windows components. Check and Instal

Installing basic companents

<Back [ Mew> || camsl Help

- Microsoft System Center DPM Support Files are not installed on the SQL Server.
Install SQL Prep from setup.exe located on the installation DVD or installation
share, and try again.

Solution: Mount the DPM ISO on both the SQL Clustered Servers and run the DPM
Setup and install DPM Remote SQL Prep on both the SQL Servers.

- The missing prerequisite (SISFilter) has been installed. Restart the computer and
run the application again.
Solution: Restart the server

- The SQL Server Agent service on the selected instance is not configured to run as
"Automatic”. This will reconfigure the service to ensure that DPM can function
correctly after installation.

Solution: On the SQL Servers set SQL Server Agent Service to Automatic
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Installation Stages
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6. Once the Perquisites Check runs successfull

\wlelcome

Prerequisites check
Product registration
Instzllation settings
Microsoft Update Opt-In
Customer feedback option
Summary of settings

Installation

Prerequisites Check
Please wait while the wizard chechs for required hardware and software

DPM reguires a database. You can use a local or remote instance of SQL Server that already exists.

"~ Use stand-alone SQL Server
SQL Server is not clustered.
@ Use clustered SQL Server
SQL Server is clustered
Instance of SQL Server
(Example: SQLSERY or SQLSERVAMYSGLINSTANCE).

[saldomdb\sgidpmdb

User Name |sq|43enrice

Password: I

Instance of SQL Server Reporting Service
mple: SALSERV or SQLSERVAMYREPORTINGINSTANCE):
ﬂDPMm\MSSQLSERVEF{
User Name | Password: |
Domain I

Select the appropriate option and click on the button to perform the prereguisite check
and install the missing Windows components Check Again

This meets the soft and qui for DPM. However, we strangly
recommend that you review the detzils below before proceeding with the installation.

| Details |
/Ay The SQL Server Agent service on the selected instance is not configured to run as "Automatic”.
This will recorfigure the service to ensure that DPM can function comectly after installation

“adk [ et > Cancel Help

click Next

Tl

Installation Stages

L
L]
-
L
L
L)
*
L

7. On the Product Registration page enter all the details and click Next
Note: DPM Server doesn’t su

welcome

Prerequisites check
Product registration
Installation settings
Microsoft Update Opt-In
Customer feedback option
Summary of settings
Instsllation

Product Registration
Enter product registration information

User name:
I‘Mndows User

Company:

Product key:
r-r_-r__- -

Enter the product key from the back cover of the Data Protection Manager product DVD.

Bk [ mews | cancel Help

ort evaluation version)
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8. Click Next on Installation Settings

: Installation Settings
h. Specify installation locations for the DPM program files and settings for SQL Server.

Instzlfation Stages DPM Fles
@ Welcome Program files:
@ Prereauisites check C:\Program FilesMicrosoft System Center 2012 RZ\DPM Change.. |
@ Product registration
@ Instzllation settings
@ Microsoft Update Opt-In
@ Customer feedback option
@ Summary of settings
@ Instzllation
- Space requirsments
Required Available
System drive: 1000 MB 54545 MB
Program files drive: 3650 MB 54545 MB

For more details on storage requiremert click on the link below.
hitp:/igo. microsoft. comiflink/?Linkld=177402

<Back || Nat> Cancel Hep | I

9. On the Microsoft Update opt-In select | do not want to use Microsoft Update and
click Next

h;ﬁ Microsoft Update Opt-In

Installation Stages

Mlcmsoﬁ Upda‘heoﬁers secmlya'n:llrrpuml.wam for \windows and
@ Welcome @ other M lanager. Updates are
& Frerequisites check ﬁm blslng %Au;mﬁ‘hc Ur.da‘hﬁ seﬂmg or yuu can wsn the

If you select to use Microsoft Update, a new shortcut to the service will be
@ Product registration placed on the Start menu, and the Windows Update icon will redirect to
@ Installation settings Microsoft Update.
@ Microsoft Update Opt-In
@ Customer feedback option g " Use Microsoft Update when | check for updates (recommended)
@ Summany of seflings ¥ & 1o notwant to use Microsoft Update
@ Installation

See the Microsoft Update FAQ

Privacy Statement

<gack [ Net> Cancel Help

Installing System Center 2012 R2 Data Protection Manager Page 5



10. On the Customer Experience Improvement Program page select No and click
Next

“Your participation will help us to improve DFM

m Customer Experience Improvement Program

= g Select your Customer Experience Improvement Program enrollment choice.
@ welcome
i~ Customer Experience | 1t Program
& Prereguisites check
After you enroll in the program, DPM will gather anonymous information about your hardware and
@ Product registration software configurations, and usage pattems of various DPM features and send it to Microsoft.
@ Instzllation settings
Thinke of it as your chance to help design the next version of DPM. We use the information to improve
@ Microsoft Update Opt-In the quality, reliability, and peformance of Microsoft software and services.
@ Customer feedback optien
Learn more about the Customer Experience Improvement Program.
@ Summary of settings
o Instellation ™ Yes, | want to participate anonymously in this program. (Recommended)
% No, remind me later
*You can change your Customer Experience Improvement Program enrollment choice at any time in DPM
Administrator Console on the Options control

<Back [ New> Cancel Help

11. On Summary of Settings page click Install

Summary of Settings
h. Click Install to install DPM and it prerequisite software.

Customer feedback option
Summary of settings

Inztallation Stages
@ WWelcome User name: Windows User
@ Prereguisites check Compary: .
@ Product registration SAL Server instance: sqldpmdb'sgldpmdb
@ Instzllation settings
S—— o
@ Microsoft Update Opt-In
® Program files location: C\Program Files“Microsoft System Center 2012 RZ\DPM
]
L

Installation

<gack [ nsal | Cancel Help
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12. On the Installation page, installation is in progress...
Data Protection Manager Setup -

7 Installation
};‘ 4J Setup is installing DPM and #ts prerequiste software

Installation Stages Saltrmm
@ Vielcome =) Microsoft System Certter 2012 R2 Data Protection Manager
& Prerequisites check

& Product registration

@ Installation setiings

@ Microsoft Update Opt-In

& Customer feedback option

@ Summary of settings

@ Installation

Status

Please wait while Data Protection Manageris corfigured

13. Once the Installation is completed successfully, below details are shown:
Data Protection Manager Installation has completed successfully.

Please click on the link to check for the latest DPM updates:
http://go.microsoft.com/fwlink/p/2Linkld=229532

DPM Setup has created the following firewall exceptions:
- Exception for DCOM communication on port 135 (TCP and UDP) in all profiles.
- Exception for Msdpm.exe in all profiles.
- Exception for DPMRA.exe in all profiles.
- Exception for AMSvcHost.exe in all profiles.
- Exception for DPMAMService communication on port 6075 (TCP and UDP) in all
profiles.
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